
                        Extra Baggage Allowance Redemption Form

Member Details

Royal Skies Membership Number  |____|____|____|____|____|____|____|____|____|

Telephone no. |__|__|__|     |__|__|__|__|      |__|__|__|__|__|__|__|__|__|__|
  Country code                      Area code                                      Telephone number

|__|__|__|     |__|__|__|__|      |__|__|__|__|__|__|__|__|__|__|
  Country code                      Area code                                      Telephone number

|__________________________________________________________|

*Your redemption request will be confirmed to you within three (3) working days either via phone, fax or email.

Please ensure accurate contact details are provided.

Passenger Ticket Reference Number (PNR): …………………………………………………………

DATE OF TRAVEL

** Please include each journey (departure and arrival city) above if you wish to include the return flight.

Terms and Conditions:
1.   The redemption request must be at least five (5) working days prior to the departure date.

2.   The redemption request cannot be made on the day of departure or at the airport check-in counter.

4.   Extra baggage allowance redemption request is non-transferable to another passenger.

5.   A minimum of 10 kg per award redemption. The total maximum allowed for award redemption is 100 kg.

6.   Maximum weight per bag is 32 kg. Baggage redemption allowance may be subject to weight restrictions on each flight.

7.   Incomplete and/or unsigned form will not be processed.

8.   Other Royal Skies terms and conditions apply.

 

to deduct the required amount of miles or any additional charges for the issuance of award request. For use by RSSC - Agent 

________________

Total miles deducted: ________________

Date actioned: ________________

ID Track No. ________________

SIGNATURE: Date contact member: ________________

                                           (for members under 18 years of age, parent / guardian signature required)
Remarks:

________________

For use by RSSC - Supervisor

Verified by: ________________

Date verified: ________________

FAX REQUEST TO: (673) 222 2211 For use by RSSC - Manager

Approved by: ________________

Date: ________________

Fax no. 

Email Address 

FROM                                                              
                               (DEPARTURE CITY)

TO                                                                   
 (ARRIVAL CITY)

NO. OF BLOCKS                   
                 (10 KG PER 

BLOCK)

3.   The Extra baggage Allowence redemption is only allowed on Royal Brunei Airlines ticket and marketed flights.

By signing below, I agree to abide by the terms and conditions stated above and authorise Royal Brunei Airlines 

Processed (Incl.deduction) by: 

____________________________  Date:  _______ / _______ / ________   (DD / MM / YYYY)

Royal Skies Service Centre, P.O.Box 737, Bandar Seri Begawan BS8671, Negara Brunei Darussalam.

Telephone : + 673 2223444 Facsimile:+ 673 222 2211 Email: royalskies@rba.com.bn Website: www.bruneiair.com 

mailto:royalskies@rba.com.bn
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